
To the President of the European Commission, Mr. Jean-Claude Juncker 
Brussels, Belgium 

 

Dear Mr. President, 

This letter is addressed to you as representative of the European Commission. It has been written by 
youngsters from six different countries who are committed inside the European youngCaritas 
network. youngCaritas is the program of Caritas for the volunteering and social engagement of 
youngsters towards all people in need. Thousands of youngsters are already part of this growing 
movement. 

This letter is the product of youngCaritas groups’ European collaboration, sparked by each country’s 
deep concern about the European Union’s handling and treatment of asylum seekers and refugees. 
Our groups from Austria, France, Germany, Italy, Luxembourg and Switzerland met in Paris in March 
2016 to set common actions aiming at improving the situation for asylum seekers and refugees in 
European countries. As groups and individuals devoting substantial amounts of time working for and 
with people having fled to Europe, we feel obliged to highlight problems, but also examples of best 
practice, hoping to push  Europe to become stronger and more unified – not against but for refugees.  

Contrary to its claims, the European Union is unfortunately not at all unified in its handling of the 
refugee crisis. The process of applying for asylum, the legal and humanitarian help offered or denied, 
the asylum seekers’ and refugees’ opportunities to work and their chances to integrate into host 
countries vary to the degree of absolute arbitrariness, not only from country to country, but also 
within countries. While we do not claim that there is one right way of dealing with people fleeing to 
Europe, we do see strong need for more coherence and humanity. We are asking – from our own 
countries as well as the European Union at large – to take clear action.  

Why, we would like to know, is there still hardly any legal way for asylum-seekers to reach Europe? 
Why have European countries made it harder and harder to apply for asylum at their embassies? 
Furthermore, legal frameworks for asylum procedures are being disrespected in numerous countries, 
most notably regarding the waiting period for asylum decisions, or worse yet, the time that passes 
until a person can even apply for asylum. If these long vacuums are topped with little to no financial 
support as well as no access to work, as is often the case, the result is a humanitarian disaster. We 
therefore ask for a few important changes to be made. In general, we request to end the Fortress 
Europe mentality and plead for a migration policy based on human dignity. That is to say: 

1. Europe needs to enable people to apply for asylum and enter Europe legally 

2. Asylum seekers and refugees should be granted early access to the labour market. Already 
within their application process refugees should have the right to work in all EU member 
states  

3. Governments need to work on better integration strategies – a few language and even fewer 
cultural immersion classes do not suffice 

4. Governments need to acknowledge and reward voluntary work, which, after all, has been key 
in dealing with refugees so far and will continue to be indispensable if governments do not 
take on more responsibility 

5. Refugees should be granted the right of family reunification which is too constrictive in its 
present form 



6. The European Commission should enforce the implementation of the European Plan of 
Relocation – there need to be consequences for governments not adhering to this scheme 

7. The EU-Turkey Deal must end immediately – it is based on the discriminatory system of 
choosing according to nationality; it tolerates forced expulsions from Turkey which are 
forbidden by European legislation and International Rights; it ignores the fact that individual 
exams are not granted in Turkey and that Turkey is not a safe country for all citizens 

8. The Dublin System should be replaced by a system fair to both European member states and 
asylum seekers – the current system is obsolete and aggravates risks for asylum seekers 

9. Reception conditions must be the same in every EU country 

With regard to the last point and the issue of work, we would like to mention that Italy, being in line 
with the reception directive, grants access to work two months after application for asylum, and that 
in all other countries asylum seekers need to wait longer or are not granted access to work at all until 
they are legally recognized refugees. The fact is that even in Italy and other countries that allow asylum 
seekers to work within reasonable time such as Germany or Sweden they stand almost no chance on 
the labour market because of bureaucratic obstacles, high regulatory steps for employers, and the 
difficulty of obtaining (recognized) documents. All of these issues should be tackled, as we all believe 
that access to work is key: It allows asylum seekers to actually make a contribution to their host 
country’s welfare and to obtain independence, it gives them a chance to integrate and it is key in 
maintaining dignity, which is a human right.  

We hope you understand that we are writing this letter with all due respect. As groups that are very 
close to the organizations which have been assisting asylum seekers from the beginning, we believe it 
is our duty to ask for the system to be fair. We keep hearing and reading that “if there are borders 
they need to be protected” or “if refugees are to live in the EU they need to integrate”. That is all well 
and good. But if there is a European Union it needs to be unified. Asylum seekers should receive the 
same treatment in all member states, it must not be a matter of luck whether they are allowed to 
work, are given adequate shelter, legal assistance and a fair asylum process. If refugees are to 
integrate, we must offer them the opportunity to do so. Work, language classes, legal and 
humanitarian support and sometimes psychological help are indispensable. We believe that our 
countries can and should offer a worthwhile future to refugees – whether by permanently integrating 
them or by welcoming them until they are able to return to their home countries – and that they in 
turn can make valuable contributions to our societies. We are therefore determined to keep working 
for that cause and appeal to you to support our work by considering the ideas we have presented. 

 
Yours sincerely, 

The youngsters from youngCaritas in Europe 
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